
Zito Mifflin County, LLC

Supplement No. I
Tariff Telephone-Pa. P.U.C. No. 1

EUGI Bl"E TETECOM MUNICATIONS CARRIER

AI{D VOIP PROVIDER

Zito Mifflin County, LLC

ETIGIBLE TETECOMM UNICATIONS CARRIER

AND VOIP PROVIDER

Regulations and Schedule of Charges

For Business and Residential Customers

This Tariff contains the descriptions, regulations, and rates applicable to the provision of Voice
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Commission's applicable Rules and Regulatlons and Orders. Any provisions contained in this Tariff that
are inconsistent with the foregoing mentioned will be deemed inoperative and superseded.
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ELIGIBIE TETECOMMUNICANONS CARRIER

A'{D VOIP PROVIDER

TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are
numbered sequentially. However, new sheets are occasionally added to the Tariff. When a new
sheet is added between sheets already in effect, a decimal is added. For example, a new sheet
added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page.

These numbers are used to determine the most current sheet version on file with the Commission.
For example, the 4th revised Sheet 14 cancels the 3'd revised Sheet 14. Because of various
suspension periods, deferrals, etc. the Commission follows in their tariff approval process, the most
current sheet number on flle with the Commision is not always the Tariff page in effect.

C. Paragraph Numbering Sequence -There are various levels of alphanumeric coding. Each level of
coding is subservient to its next higher level. The following is an example of the numbering sequence
suggested for use in tariffs.

2.t
2.1.A.

2.1.A,r.(a).
2.1.A.1.(a).1

D. Check Sheets - When a tariff filing is made with the Commission, an undated check sheet
accompanies the tarifffiling. The check sheet lists the sheets contained in the tariff, with a cross
reference to the current revision number. When new pages are added, the check sheet is changed
to reflect the revision. All revisions made in a given filing are designated by an asterisk (t). There will
be no other symbols used on the check sheet if these are the only changes made to it (i.e., the
format, etc. rernains the same, just revised revislon levels on some pages). The tariff user should
refer to the latest check sheet to find out if a particular sheet is the most current on flle with the
Commisslon.
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Zito Mifflin County, LLC Tariff Telephone-Pa. P.U.C. No. I

ORIGINAT PAGE NO.7

EUGIBTE TETECOMMUI{ICANONS CARRIER

AND VOIP PROVIDER

1. APPIICATION OF TARIFF

1.1. GENERAL

This Tariff applies to the furnishing of Voice Service, defined herein, by Zito Mifflin County, LIC
(hereinafter referred to as the "Compan/).

Services, features, and functions will be provided where facilities, including but not limited to billing and
technical capabilities, are available.

The provision of Voice Service is subject to existing regulations and terms and conditions specified in this
Tariff, and may be revised, added to, or supplemented by superseding issues.

ln addition to the regulations and charges herein, this Tariff is subject to specific regulations as set forth
in the Pennsylvania Code Title 52 Public Utilities, and other regulations as may be prescribed by the
Pennsylvania Public Utility Commission.

This Tariff is to be governed by and construed in accordance with the laws of the State of Pennsylvania

Should any provlsion of this Tariff be held by a court or administrative agency of competent jurisdiction
to be illegal, invalid, or unenforceable, the remaining provisions of this Tariff will remain in full force and
effect,

1.2. TARIFF REVISION SYMBOLS

Revisions to this Tariff are coded through the use of symbols. These symbols appear in the right hand
margin of the page. The following tariff revision symbols are used for the purposes indicated below.

(C) - To signlfy change

(D) - To signiff decreased rate

(l) - To signlfy increased rate
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Zito Mifflin County, LLC Tariff Telephone-Pa. P.U.C. No. I

ORIGINAL PAGE NO.8

E TIGIBIE TETECOMMUNrcANOilS CARRIER

AND VOIP PROVIDER

1. APPTICATION OF TARIFF |cont'd|

1.3. OEFtNIT|ONS

Access line - An arrangement that connects the Custome/s location to the Company's designated point
of presence or network switching center.

Account - The Customer who has agreed, verbally or by signature, to honor the terms of service
estabflshed by the Company. An account may have more than one access line billed to the same
Customer address.

Authorized User - A person, firm or corporatlon, or any other entity authorized by the Customer to
co m m unicate utilizi ng the Compa ny's services.

Business Service -Telephone Service to be used primarily for other than family, household or personal
purposes.

Comoanv - Whenever used in this Tariff, "Company" refers to Zito Mifflin County, LLC, unless otherwise
specified.

Customer - The person or legal entity that subscribes to service under this Tariff and is responsible for
payment of tariffed charges for services furnished to the Customer.

Customer Premises - The Customer premises is all space in the same building oocupied by a Customer,
and all space occupied by the same Customer in different buildings on contiguous property.

DesiBnated Service Area - The Census Blocks within the State of Pennsylvania where the Commission
has designated the Company as an Ellglble Telecommunications Carrier, as set forth ,n Petltion of Zito
Mifflin County, LLC for Designotion os on Eligible Telecommunlcotions Corrier Purcuont to Section
zA(eil2) of the Communicotions Act of 7934, Docket No. P-2021-3023622, Order {entered September
15, 2021), Appendix A
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Zito Mifflin County, LLC Tariff Telephone-Pa. P.U.C. No.1

ORI6INAL PAGE NO.9

EUGIBI.E TETECOMMUNICATIONS CARRIER

AiID VOIP PROVIDER

1. APPIICATION OFTARIFF (cont'dI

1.3. DEFINITIONS (cont'dl

Eliqible Telecommunications Carrier - A carrier designated for purposes of receiving support from
the High Cost and/or Low lncome programs of the federal Universal Service Fund.

FCC - The Federal Communications Commission

Federal Lifeline Prosram - A government assistance program that is intended to increase the
availabllity of telecommunhations and broadband services to low-income customers by providing a
credit to monthly recurring service charges for qualifoing customers.

'Public Utilitv Commission" or "Commlssion" - The Pennsylvania Public Utility Commission

Residential Service - Service intended solely for the subscrlber's residence, or home. and not for
commercial purposes.

Telecommunications Service(sl -The offuring of telecommunications for a fee directly to the public, or
to such classes of users as to be effectively available directly to the public, regardless of the facilities
used.

Teleohone Service - For purposes of the Tariff, the Company's intrastate Voice Service.

Voice Service - A retail service offerlng established by this Tariff, consisting of the Company's intrastate
Volce over lnternet Protocol-enabled Voice Telephony Service, offered on a common canier basis.

Universal Seryice Administratlve Comoanv (USACI - The administrator of the Federal Universal Fund,
including the Lifeline Program.
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Zito Mifflin County, LIC Tariff Telephone-Pa. P.U.C. No. 1

ORIGINAT PAGE NO. IO

ETIGIBIf TETECOMMUNICATIOTIIS CARRIER

AND VOIP PROVIDER

2. GETIIERAT REGU IATIONS

2,T. UNDERTAKING OF THE COMPANY

2.1.1. GENERAL

The Company undertakes to provide the services offered in this Tariff on the terms and conditions and
at the rates and charges specified herein.

The Company's services and facilities are provided on a monthly basis unless otherwise indicated, and
are available 24 hours per day, seven days per week. A month is considered to have 30 days for the
purpose of computing charges in this Tariff.

Servlces, features and functions will be provided where facilities, including but not limited to fiber lines,
billing and technicalcapabllitlet are available without unreasonable expense to the Company.

The Company may contract with third parties to provide interconnection, call routing, traffic exchange,
member porting and other activities needed to provide the services offered in this Tariff ("Service
Vendors").

2.I.2. TERMS AND CONDITIONS

Customers may be required to enter into written service orders that shall contain or reference a specific
description of the service ordered, the rates to be charged, the duration of the services, and the terms
and condltions in this Tariff. The "Voice Telephony Service Agreement" is located online on the
Company's website at httos://www.zitomedia.net. The Customer may also be required to execute any
other documents as may reasonably be requested by the Company in connection with the provisioning
of Voice Service,
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Zito Mlfflin County, LLC Tarlff Telephone-Pa. P.U.C. No. I

ORIGINAL PAGE NO. 11

EUGIBTE TETECOMMUI{ICATIONS CARRIER

AND VOIP PROVIDER

2. GENERAI. REGU]ATIOITS |cont,dl

2.1. UNDERTAKING OF THE COMPANY {cont'dl

2.1.3. SERVICE APPIICATION

A. The Company offers Service to all those who desire to purchase Service from the Company
conslstent with the provisions of this Tariff. Customer may submit a Service applkation as the
Company may reasonably require.

B. The Company reserves the right to examine the credit record of all Service applicants and
requlre a Service deposit when Company determines security is necessary to assure future
payment, consistent wlth the requirements of 52 Pa Code 5$64.31-64.32. However, a Service
deposit shall not be required for lifeline customers.

C. The Company reserves the right to refuse service to any applicant who is found to be lndebted
to the Company for service previously furnished untll satisfactory arrangements have been
made fior the payment of all such indebtedness.

D. The Company is not obligated to provide service to a household under any name if an
outstanding bill exists at the address and the person responsible for that bill stlll resides at the
address.
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Zito Mifflin County, LIC Tariff Telephone-fa. P.U.C. No. I

ORIGINAI PAGE NO. 12

EIIGIEIE TETECOMMUNICATIONS CARRIER

ANDVOIP PROVIDER

2. GENERAI REGUIATIONS (cont,dl

2.1. UNDERTAKING OF THE COMPANY (cont,d)

2.1.4. PROVISION OF EQUIPMENT AND FACILITIES

A. The Company shall use reasonable efforts to make available services to a Customer on or before
a particular date, subjeA to the provisions of and compliance bry the Customer with the terms
contained in this Tariff. The Company does not guarantee availability, except as stated or
expressly provided for in this Tariff.

B. The Company shall use reasonable efforts to maintain facilities and equipment used to provide

services that at furnishes to the Customer. The Customer may not, nor may the Customer permit
others to rearrange, disconnect, remove, attempt to repair, or othenrise interfere with any of
the facilities or equlpment lnstalled by the Gompany, except upon the written consent of the
Company.

C. Equipment the Company provides or installs at the Customer premises for use in connection
wlth the services the Company offers shall not be used for any purpose other than that for
which the Company provides, installs, or has installed on its behalf.

D. The Customer shall be responsible for the payment of service charges for visits by the
Company's agents or employees to the premises of the Customer when service difficulty or
trouble reports result from the use of equipment or facilities provided by any party other than
the Company, including but not limited to the Customer.

E. The Company shall not be responsible for the installation, operation or maintenance of any

Customer-provided communications equipment. Where such equipment is connected to the
facilities furnished pursuant to this Tarlff, the responslblllty of the Company shall be limited to
the furnlshing of facilities offered under this Tariff and to the maintenance and operation of
such facilities. The Customer is responsible for ensuring that Customer-provlded equipment and

wiring connected to Company equipment and facilfties is compatible with Company-provided
equipment and facilities.
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Zito Mifflin County, LLC Tariff Telephone-Pa. P.U.C. No. 1

ORIGINAL PAGE NO. 13

EUGIBTE TETECOMMUNICATIONS CARRIER

A'{D VOIP PROVIDER

2. GEI{ERAL REGUIATIOIIS lcont'dl

2,I. UNDERTAKING OF THE COMPANY (cont'dl

2.1.4. PROVISION OF EQUIPMENTAND FACILITIES (cont,d|

F, Equipment that the Company provides or installs at a Customer premises for use in connection
with the telephone servlce shall remain the property of the Company. !f the Customer cancels
service or the Company lawfully terminatet discontinues, suspends or refuses to continue
providing service to the Customer, the Company has the right to recover this equipment. The
Company shall contact the customer for permission to enter the Customer's premises to remove
this equipment, and the Customer shall not unreasonably refuse such entry. lf the Customer
refuses to allow removalof this equipment, the Customer shall be liable to the Company for the
actual cost of the equipment plus administrative costs. These fees may be added to the
Customer's telephone bill, and the Customer agrees to pay these fees. The Customer shall
assume responsibility for any and all such unrecovered equipment.

2. 1.5. CUSTOMER EOUIPMENT

A Customer may hansmit or receive information or signals via the facilities of the Company by use of
Customer-provided equipment.

A. Station Equipment

Customer-provided terminal equipment on the Customer premises, and the electric power
consumed by such equipment, shall be provided by and maintained at the expense of the
Customer. Additionally, the electric power consumed by Company-provided equipment shall be
at the expense ofthe customer.

The Customer is responsible for ensuring that Customer-provided equipment connected to
Company equipment and facilities is compatible with Company equipment and facilities.
Customer-provided equipment must not cause damage to the Company-provided equipment
and wiring or injury to the Company's employees or other persons. lf the Company, in its sole
dixretion, reasonably determines that additaonal protective equipment is required to prevent
such damage or injury, it shall be provided at the Custome/s expense.
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Zito Mifflin County, LLC Tariff Telephone-Pa. P.U.C. No. 1

ORIGINAL PAGE NO. 14

EUGIEIE TEIECOMMUNICATIONS CARRIER

ATD VOIP PROVIDER

2. GEltlERAl REGULATIOIIIS (cont'dl

2.1. UNDERTAKING OF THE COMPANY (cont'dl

2.1.5. CUSTOMER EQUIPMENT (confd}

B. lnspections

Upon reasonable notification to the Customer, and at a reasonable tlme, the Company may
make such tests and inspections as may be necessary to determine that the Customer is

complying with the requirements specified in this Tariff.

lf the Customer fails to comply with the protective requirements described in A., above, the
Company may take such action as it deems necessary to protect its facilities, equipment and
personnel. The Company may, immediately and without notice, deny seruice when the
Customer (a) subjects Company or non-Company personnel to hazardous conditions; {bl
circumvents the Company's ability to charge for its services, prevent and protect against fraud;
or (c) acts in a way that may cause immediate harm to the local networt or other Company
services.
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Zito Mifflin County, LIC Tariff Telephone-Pa. P.U.C. No. I

ORIGINAT PAGE NO.15

EUGIBTE TETECOMMUNICANONS CARRIER

AI{DVOIP PROVIDER

2. GENEM! REGUIATIONS Icont,d}

2.1. UNDERTAKING OF THE COMPANY (cont'dI

2.1.6. ABUSE AND FRAUDULENT UsE

Service is furnished subject to the condition that there will be no abuse or fraudulent use of the service
The Companv mav, in accordance with Section 2.4 following, discontinue, suspend, or refuse to furnish
any and/or all service(s) without incurring any liability if the Company deems that such action is
necessary to prevent or to protect against abuse or fraud or to otherwise protect its personnel, agents,
facilities, assets or services.

Except for willful misconduct, the discontinuance or suspension of service by the Company does not
relieve the Customer of any obligation to pay the Company for charges due and owed for service
furnished up to the time of discontinuance or suspension.

A. Abuse
The abuse of service is prohibited. The following activities constitute abuse:

1. Using the service to make calls which might reasonably be expected to frighten,
abuse, torment, deceive, harass or invade the privacy of another.

2. Using the service in such a way that it interferes unreasonably with the use of the
service by others.

3. Establishing a pattern of behavior with respect to the Company that is intended to
vex, harass, threaten or annoy the Gompany, its employees or agents. A pattern of
behavior is intended to vex, harass, threaten or annoy lf its purpose is to disturb,
irritate or interrupt the Company's operations through continued and repeated acts,

B. Fraudulent Use

The fraudulent use of, or the intended or attempted fraudulent use of, the service is prohibited.
The following actavities constitute fraudulent use:

1. Rearranging, tampering with, or making connections not authorized by this Tariff to
any service components used to furnish Voice Servlce.

Z. Using the service with the intent of gaining access to another Customer's outbound
calling capabilities on an unauthorized basis.
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Zito Mifflin County, LIC Tariff Telephone-Pa. P.U.C. No. I

ORIGINAI PAGE NO. 16

EUGIBI^E TETECOM MUNrcANONS CARRI ER

ANDVOIP PROVIDER

2. GENERAI REGUIATIOI{S lcont'dl

2.1. UNDERTAKING OF THE COMPANY (cont.dI

2.1.6. ABUSE AND FRAUDULENT USE (cont'dl

B. Fraudulent Use (cont'd)

3. Using fraudulent means or devices, trlckt schemes, false or invalid numbers, false
representation, false credit devices or electronic devices to defraud or mislead
callers.

4. Refusing to provide or providing false information to the Company regarding the
Customerrs ldentlty, address, credit worthiness, current or past use of
telecornmunications seruices or its planned use of the Company's service.

5. Refusing to provide payment, or security for the payment for service(s), advance
payments or deposits as specified in this Tariff.
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2.1.7. RESTRICTION OF SERVICE

Services under this Tariff only are available to customers of the Company.
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Zito Mifflin County, LLC Tariff Telephone-Pa. P.U.C. No. I

ORIGINAT PAGE NO. 17

EIIGIBIE TETECOMMUNICANOilS CARRIER

A'{D VOIP PROVIDER

2. GENERAI REGULATIOI{S (cont'dl

2.2. LIABILIW OF THE COMPANY

2.2.1. SERVTCE r.tABtL]TY

A. The Company's liability, if any, for its willful misconduct or gross negligence is not limited by this
Tariff. Wath respecl to any other claim or suit by a Customer or by any others, for damages
associated with the installation, provision, preemption, termination, maintenance, repair or
restoration of a service, and subject to the provisions following the Company's liability, if any,
shall not exceed an amount equalto the proportionate charge for the service for the period
during which the service was affected. ln no event shall the Company be liable for special
reliance, consequential or other such damages.

B. The Company is not liable for any act or omission of any other communications utility which
furnishes a portion of a service.

C. The Company is not liable for damages to a premises resulting from the furnishing of service
including the installation and removal of equipment or facilities and associated wiring, unless
the damage is caused W the Company's negligence.

D. The Company shall be indemnified, defended, and held harmless against any claim, loss or
damage arising from the use of service offered under this Tariff, involving:

1. Claims for defamation, libel, slander, invasion of privacy, or infringement of copyright
arlsing from any communication;

2, Claims for patent infringement arising from the Customer or authorized user combining
or using the service furnished by the Company in connection with facilities or equipment
furnlshed by otherc; or

3. All other claims arising out of any act or omission of others in the course of using
servlces provlded pursuant to this Tariff.
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2. GENEMI REGUIATIOI{S (cont'dl

2.2, LIABILIW OF THE COMPANY (cont,d}

2 .2.7 . SERVICE LIABILITY lcont'dl

E. No license under patents (other than the limited license to usef is granted by the Company or
shall be implied or arise by estoppel, with respect to any service offered under this Tariff.

F. The Company's failure to provide or maintain services under this Tariff shall be excused by labor
difficulties, facility availability, governmentalorders, civil commotion, preemption of existing
services to restore services in compliance with Part 54, Subpart D, Appendix A, of the F.C.C.'s

Rules and Regulations, acts of God and other circumstances beyond the Company's reasonable
control.

G. The Compant's facilities may not be suitable for use in the provision of dedicated alarm or
emergency services, and the Company does not in any way guarantee the reliability of its
services if used by Customer for the provision of dedicated alarm or emergency services. ln the
event Company seeks to install and configure the Services to operate with Custome/s home
security, dedicated alarm or emergency services (including medical monitoring), Customer
acknowledges that it must contact the provider of the monitoring services in order to test the
compatibility with Company's facilities. Further, the facilities may not be compatible with certaln
voice and non-voice communications equipment, including certain fax machines, dial-up
modems, rotary dial phone handsets, pulse dial phone handsets, private branch exchange (PBX)

equipment, answering machines, Caller lD units, and casual (dialaround) calling. Customer's
sole remedy for interference, disruption or incompatibilaty between the Company facilities and
any other service, systems or equipment shall be to terminate Company's service.

H. The Company's facilities do not have an independent power source. Customers agrees to keep
the Optical Network Terminal (ONTI plugged into a working electrical power outlet at all times.
Under certaan clrcumstances, including if the electrical power and/or Company's network are
not working, Customer's services, including the ability to access 911, will not be available. The
Customer may purchase a battery backup for the ONT designed to power the system for either
eight (8) hours or twenty-four (24) hours when fully charged. Customer understands and

acknowledges that the performance of the battery backup is not guaranteed.

lssued By:
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2. GENERAI REGUIATIONS |cont'dl

2.2. TIABIL]TY OF THE COMPANY |cont'dl

2.2.2. TEMK)RARY SUSPENSION FOR REPAIRS

The Company shall have the right to make necessary repairs or changes in lts facilities at any time and
will have the right to suspend or interrupt service temporarily for the purpose of making the necessary
repairs or changes in its system. When such suspension or interruption of service for any appreciable
period is necessary, the Company will give the Customers who may be affected reasonable notice
thereof as circumstances permit, and will perform the work with reasonable diligence and, if practicable,
at times that will cause the Customer the least inconvenience. When the Company is repairing or
changing its facilities, it shall take appropriate precautlons to avoid unnecessary interruptions of
communications or Customer's service,
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2. GENEMT REGUI.ATIONS {cont,dl

2.2. LIABILIW OF THE COMPANY (cont,dl

2.2.3. CREDlT AI.LOWANCE FOR INTERRUPTIONS

A. lt shall be the obligation of the Customer to notifu the Company immediately of any interruption in
service for which a credit allowance is desired. Before giving such notice, the Customer shall
ascertain that the trouble is not within his or her control, or is not in wiring or equipment furnished
by the Customer and connected to the Company's terminal.

B. When telephone service is interrupted for a period of at least 24 hours, the Company, after due
notice by the Customer, shall apply the following schedule of allowances except in situations as
provided in Paragraph 3 of the following.

1. 1/30 of the tariff monthly rate of all services and facilities furnished by the Company
rendered inoperative by the Company to the extent of being useles for each of the first
three full 24-hour periods during which the interruption continues after notice by the
Customer, when the out-of-service period extends beyond a minimum period of 24 hours.

2, 2/30 of each full 24-hour period beyond the first three 24-hour periods. However, in no
instance shall the allowance for the out-of-service period exceed the total charges in a
billing period for the service and facilities furnished by the Company rendered inoperative to
the extent of being useless.

3. When service is interrupted for a period of at least 24 hours due to such factors as storms,
fires, floods or other conditions beyond the control of the Company, an allowance of 1/30 of
the tariff monthly rate for all services and facilities furnished by the Company rendered
inoperative to the extent of being useless shall apply for each full 24 hours during which the
anterruptaon continues after notice by the Customer to the Company.

C. Nothing contained herein, and no tariff adopted hereto, shall limit any responsibility or liability on
the part of the Company to a Customer which would exist pursuant to law but for this rule and said
Tariff.

D. The foregoing allowances shall not be appllcable where service is interrupted by the negligence or
willful act of the Customer to service, or where the Company pursuant to the terms of the contract
for service suspends or terminates service for non-payment of charges or for unlawful or improper
use of facilitles or for any other reason provided for in this Tariff.

lssued October t4,2022 Effective October 15,2022
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2. GENERAT RCGUIATIOIIIS lcont'dl

2.2, IIABILITY OF THE COMPANY (cont,d|

2.2.4. LTMTTATTON OF LTABTLTW

A. Unauthorized Computer lntrusion

With respect to any other claim or suit by a Customer or any other party for damages caused by, or
associated with, any unauthorized computer intrusion, including but not limited to the input of
damaglng lnformatlon such as a virus, time bomb, any unauthorized access, interference, alteration,
destruction, theft of, or tampering with, a Company computer, switch, data, database, software,
inforrnation, network or other similar system, the Company's liability, if any, shall not exceed an
amount equal to the proportionate charge by the Company for the service for the period during
which the service provided by the Company was affected or so utilized. Each Customer shall be
responsible for providing appropriate security measures to protect the subscribe/s computer, data,
or telecommunications neh^rork.

B. Transmlssion of Data

The Company shall not be held liable for any damage, harm or loss of data caused by the Customer
using the Company's facilities for the transmission of data. The Company's liability shall be limited to
errors or damages to the transmission of voice messages over these facilities, and the liability shall
be limited to an amount equal to the proportionate amount of the Company's billing for the period
of service during which the errors or damages occur.

C. UnauthorizedDevices

The Company shall not be held liable or responsible for any damage or harm that may occur as the
result of unauthorized devices or the failure of the Company to detect unauthorized devices on the
subscribe/s line.
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2. GENERAT REGULATIOITIS lcont'dl

2.3 PAYMENTS AND CHARGES

2.3.1. PAYMENT DUE DATE

Payment for servicer is due no later than the tenth (10ri) day of the month.

2.3.2 BITLING AND COLLECTION

The Customer is responsible for payment of all charges for equipment or facilities and services furnished
by the Company to the Customer. Any partial payments for current bills that are insufficient to pay the
totalamount due for the current bill, when there is no past due balance, will first be applied to the
Customer's charges for Basic Voice Service.

The Company will establish a monthly billing date for each Customer account and shall bill all charges
incurred by and credits due to the Customer under this Tariff. Recurring charyes are billed for the
current month(s) in which service is provided. except where prohibited by law. Usage sensitive charges
will be bllled for the preceding billing period.

When the Custome/s service does not begin on the first day of the billing cycle or end on the last day of
the billing cycle, the charge for the fraction of the billing cycle In which service was furnished will be
calculated on a pro rata basis or a bill credit may be applied for the fraction of the billing cycle in which
service was not furnished.

The Company complies with the requirements of 52 Pa. Code Chapter 54 regarding billing standards and
practices for resldential customers. lf sections of this Tariff conflict with Chapter 64 regulations, the
regulations in Chapter 54 will prevail.
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2. GENEMT REGUTATIONS |cont.d}

2.3. PAYMENTS AND CHARGES (cont'd}

2.3.3. BILLING DISPUTES

The Customer is responsibh for notifying the Company of any charges in dispute and the specific basis
of such dispute orally or in writang before actual suspension or termination of service. Failure to dispute
a charge within a 30-day period shall constitute an irrevocable waiver of the Customer's right to dispute
the charge, unless othenrise provided by law. Allcharges not in dispute shall be paid by the Customer by
the payment due date.

Upon notification of a dispute, the Company shall undertake an investigataon of the disputed charges.
The parties shall attempt to resolve the dispute in good faith for a period of 30 days from the notice.
Suspension or termination is prohiblted until the resolution of the dispute.

At the conclusion of the investigation, the Company shall notity the customer of any amount
determined by the Company to be conectly charged, and such amount shall become immediately due
and owing. Amounts determined by the Company to be correctly charged shall also be subject to the
late payment charge specified in this Tariff.

ln the case of unresolved disputes, the Customer may contact the Bureau of Consumer Services at the
following address:

The Bureau of Consumer Services

Pennsylvania Public Utility Commission
400 North Street
H arrisburg, Pennsylva ni a 17 LZO

Telephone No: l-800-692-7380
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2. GENERAI REGUTATIONS (cont'dl

2.3. PAYMENTS AND CHARGES (cont'd)

2.3.4. ADVANCE PAYMENTS

The Company may require a Customer to make an advance payment before services and facilities are
furnished in the followlng cases: 1) the construction of facilities and furnishing of special equipment, or
2) temporary service for short-term use pursuant to 52 Pa Code 5964.15,64.17 . The advance payment

will not exceed an amount equal to the nonrecurring charge(s) and one month's charges for the service

or facility. ln addition, where special construction is involved, the advance payment may also include an

amount equal to the estimated nonrecurrlng charyes for the special construction. The advance payment

will be credited to the Customer's initial bill. An advance payment may be required in addition to a
deposit.

2.3.s. pEPOSTTS

Deposits may be required from Customers whose credlt hlstory is unacceptable or unavailable. Deposits

will be colleaed and returned in accordance with Commission regulations at 52 Pa. Code 596a.31-64.41,
and 52 Pa. Code I 53.82(41. lnterest on deposits shall be paid annually at a rate of 5.0% without
deduction for any taxes on such deposits, or, at the option of the Company or Customer, shall be applied
to the Custome/s bill. Deposits are to be returned to the depositor when the depositor pays undisputed
bills for service over a period of twelve (12) consecutive months.

The fact that a deposit may have been made in no way relieves the Customer or subscriber from
complying with the Company's regulations as to the prompt payment of bills or constitutes a waiver or
modification of the regular practices providing for discontinuance of service for non-payment of any

sums due the Company for service rendered.
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2. GENERAI REGUIATIONS lconfdl

2.3. PAYMENTS AND CHARGES (cont'dl

2.3,6. LATE PAYMENT CHARGE

Where payment of any billed amount is not received by the due date, the unpaid balance carrhd
forward to the next month's bill may be subject to a late payment charge in the amount of 1.25% of the
unpaid balance for Customers. This charge may not be applied to pradous late payment charges in
accordance with 52 Pa. Code S 54.16.

[ate payments for residentialCustomers are subject to the requirements of 52 Pa. Code 5 64.12 and will
not be assessed where the date of the postmark is on or before the due date. The due date for
payments shall be at least 20 days from the date of the customer invoice. late payment charges do not
apply to the disputed amounts portion of unpaid balances, if resolved in favor of the Customer. The

dlsputed portlon of unpaid balances, if resolved in favor of the Company, may be subject to the late
payment charge as of the original due date noted on the Customer's bill. Undisputed amounts of the
same bill may be subject to the late payment charge if they remain unpaid by the due date on the
Custome/s bill,
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2. GENEMT REGUTATIONS (cont'dl

2.4. CANCELTATION AND DISCONTINUANCE OF SERVICE

2.4.1. CANCELLATION OF SERVICE

Except for promotional offerings requiring a specified service commitment, the Customer who wishes to
have service discontinued must give oral or written notice to the Company at least ten (10) days prior to
the end of the monthly term for service. Upon such termination the Customer shall be responsible for
the payment of all charges due. This includes all charges due for the period service has been rendered
plus any unexpired portaon of an initial service period or applicable termination charges, or both.

2.4.2. DISCONTINUANCE OF SERVICE

A. The Company may suspend service under the following conditions provided thaL unless

otherwlse stated, the Customer shall be given seven (71 days written notice to comply with any
rule or remedy any deficiency:

l. For nonpayment of an undisputed delinquent account or the undisputed portion of an

account where a dispute exists as to part but not all of an amount billed by the Company.

2. For failure to make a deposit as security for payment of future bills, the failure to provide a
guarantee or establish credit, or the failure to comply wlth the material terms of a payment

agreement.

3. For use of telephone service for any property or purpose other than that descrlbed in the
application.

4. In the event of abandonment of the service or any other violation by the Customer of the
rules, regulations or conditions under which service ls furnished.

5. Any use of service by a Customer in such a manner as to interfere unreasonably with or
impair the use of servlce rendered to one or more other Customers or that ls used for any
purpose other than as a means of communication.

6. Violation of any Tariff provision so as to threaten the safety of any person or the integrity of
the service delivery system of the Company.

7, Fraud or material misrepresentation of identity to obtain telephone service.
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2. GENEML REGUIATIONS (cont'dl

2.4. CANCELLATION AND DISCONTINUANCE OF SERVICE (cont'dl

2.4,2. DISCONTINUANCE OF SERVICE (cont'd)

8. Unpaid indebtedness fior telephone service previously furnished by the Company in the
name of the Customer within four (4) years of the date the bill is rendered.

9. ln the event of unauthorized or fraudulent use of service.

10. Without notice when the use of the service by a Customer endangers the safety of a person

or appears likely to prove physically harmful to the seruice delivery system of the Company.
At the time of suspension, the Company will mail a notice of suspension to the Custome/s
billing address.

B. Pursuant to notice to the Customer in accordance with Commission regulation at 52 Pa. Code 5
64.t23, when at least ten (10) days have passed since suspension of service, the Company may
terminate service for failure to pay a reconnection fee and to remedy the originalgrounds for
suspension due to any of the following reasons: 1) failure to make satisfactory arrangements to
pay arrearages; 2)failure to post a deposit, furnish a third-party guarantee or otherwise
establish credit; 3) failure to meet the requirements of a payment agreement; or 4) failure to
give adequate assurances that an unauthorized use or practice willcease.

C. lf the Customer fails to pay the Resldential Voice Service charges, the Company will discontinue
service as authorized under 52 Pa. Code $ U.24.

D. ln the event that an account is terminated fior any reason with an outstanding balance, the
Company will electronically charge any credit card on file for the outstanding balance. Any
account which goes into collection status will be transferred to a collection agency and incur a

S25.00 processing fue and all other applicable fees and charges.
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2. GENERAI REGUIATIOI{S lcont'dl

2.4. CANCETLATION AND DISCONTINUANCE OF SERVICE lcont'dl

2.4.3. RESTORATION OF SERVICE

A reconnection fee per occurrence may be charged when service is reestablished for a Customer or
former subscriber who has been suspended for non-payment, and is payable at the time that the
restoration of suspended service and facilities is arranged. lf a Customer premises visit is required, an
additionalfee may be charyed.

2.5. PROVISION FOR CERTAIN LOCAT TA(ES AND FEES

2.5.1. GENERAL

Any assessmentt franchise fees, privilege, license, occupation, excise, or other slmilar fees or taxes,
whether in a lump sum or at a flat rate, or based on receipts, or based on poles, wire or other utility
property units, imposed upon the Company by arry governmental authority shall be added pro rata,
insofar as practical, to the rates and charges stated in the Company's standard schedules, in amounts
which ln the aggregate for the Company's Customers of any political entity shall be equal to the amount
of any such fee or tax upon the Company. The Company shall, so long as any such tax or fee is in effec!
add to the bills of the Customers in such political entity pro rata on the basis of the revenue derived by
the Company from each such Customer, an amount sufficient to recover any such tax or fee, and may list
this amount separately on the bill.
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2. GENERAI REGUTATIONS lcontdl

2.6. NOTICES AND COMMUNICATIONS

All notices or other communications required to be given pursuant to this Tariff will be in writang, except
where notice is provided in this Tariff. Notices and other communications of either party, and all bills
mailed by the Company, shal! be presumed to have been delivered to the other party on the third
business day following placement of the notice, communication, or bill with the U.S. Mail or a private
delivery service, postage prepaid and properly addressed, or when actually received or refused by the
addressee, whichever occurs first.

The Company or the Customer shall advlse the other party of any changes to the addresses designated
for notices, other communications, or billing.

2.7. SPECIAL CONSTRUCTION

Subject to the agreement of the Company and to all of the regulations contained in this Tariff, special
construction of facilities may be undertaken on a reasonable effort basis at the request of the Customer.
Specialconstruction lncludes, but is not limited to, construction undertaken:

Where facilities are not presently available, and there is no other requirement for the facilhies
so constructed;

Of a type other than that which the Company would normally utilize in the furnishing of its
services;

Over a route other than that which the Company would normally utilize in the furnishing of its
services;

ln a quantity greater than that which the Company would normally construct;

On an expedited basis;

On a temporary basis until permanent facalitles are available;

lnvolving abnormal costs; or

In advance of its normal construction.
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3. SERVICE AREAS

3.1 TOCAL EXCHANGES

The Company will provide Voice Service in the specific Census Blocks where it has recelved Eligible

Telecommunications Designation, its Designated Service Area. These Census Blocks lie within the
following Local Exchanges of the identified carriers:

3.2. LOCAT CALTING AREA

The Company offers unlimited calllng for Voice Service anywhere ln the United States for a set monthly
prlce. Customer may call anywhere in the United States with unlimited frequency and duration. The

Company does not differentiate in how it bills for calls within a local exchange and calls that go outside
ofa local exchange.

lssued By:
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Orirlnatlnr Exchange

McVeytown, PA

lncumbent Carrier

Verizon Pennsvlvania. lnc

lssued October 14,2022 Effective October 15, 2022



Zito Mifflin County, ILC Tariff Telephone-Pa. P.U.C. No.1

ORIGINAT PAGE NO.31

EUGIBIE TEI"ECOMMUNrcANONS CARRIER

ANDVOIP PROVIDER

4. SERVICE COMPONENTSAND PRODUCTS

4,1. BAS|C VOTCE SERVTCE

4.1.1. VO|CE SERVTCE

Facllltles, lncludlng fiber optic wire and other outside plant facilities, from the Companfs edge router to
the ONT, to which Customer-provided station telephone equipment can be connected.

lncludes local exchange service with network access, push button dialing capability, fiber drop wire to
ONT, and necessary Service Vendor arrangements to maintain and operate subscriber Servlce features.
Caller lD, call waiting, 3-way calling callforwarding, and voice mail are provided at no additionalcharge

The monthly rates shown in this tariff do not include any terminal equipment telephones, ringerq
couplers, or inside wiring.

4.1,2. VOICE SERVICE lNSTATLATION CHARGE

The Voice Service lnstallation Charge is a non-recurring, one-time charge for activating Volce Seruice,
whether purchased on a stand-alone basis or ln conjunction with broadband internet access service.

This charge covers the service order costs in addition to the labor costs associated with activating Voice
Service. This charge includes, but is not limited to, making or changlng connections with Service Vendors
or ln distribution facilities, necessary cross connections and line transfer$, and switch programmlng.

The Voice Service Connection Charge applies for each line connected.
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4. SERVICE COntPOtlEltlTS AllD PRODUCTS

loont'dl

4.2. BACKUP BATTERY

Battery Backup For ONT - Customers have the option of purchasing elther an 8-hour or a 24- hour UPS

from a localor national retailer to provide back up power to the ONT and associated customer
provided phone equipment (en mrdless phones).
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4. SERVICE COMPIONEIITS AIIID PRODUCTS {cont.dI

4.3. RATES

4.3.1. CHARGES FOR VOICE SERVICE

A. Residential Voice Telephony Service (whether purchased on a stand-alone basis or in conjunction
with a subscrlption to broadband intemet access service).

A.1. The monthly charge is 530.45.

A.2. The monthly charge for each additional line is 530.45.

A.3. The standard installation charge for ResidentialVoice Service is $0.

B. Business Voice Telephony Service (whether purchased on a stand-alone basis or in conjunction with
a subscription to broadband internet access service).

8.1. IndividualCaseBasis("lCB').

8.2. tCB

8.3. rCB

*All monthly rates are per line. Plans and individual fuatures are subject to Company's technical ability
to provide a plan or feature in a given area. Customer should contact Company for availability. Voice

calls are unllmited.

4.3.2. TAXES AND SURCHARGES.

The rates set forth ln this Tariff do not include any amounts resulting from taxes, fees, or exactions

lmposed by or for the United States government, State of Pennsylvania, any municipal corporation, or
other political subdivision or agency of the State government against the Company, its customers, or its
propefi or operations.

lssued 8y:
Colin Higgin, Vice President

Zito Mifflin County, L[C

102 S Maln Street
Coudersport, PA

16915

lssued October 74,2022 Effective October 15, 2OZZ



Zito Mifflin County, LIC Tariff Telephone-Pa. P.U.C. No. 1

ORIGINAL PAGE NO.35

EUGIBTE TEI"ECOMMUNICATIONS CARRIER

AND VOIP PROVIDER

4. SERVICE COMPONENTS AND PRODUCTS

lcont'dl

4,4. MISCELTANEOUS CHARGES

The Reconnectaon Fee (if customer is disconnected for non-payment, and then pays the
outstanding balance) is 529.95

4.5. INDIVIDUAT CONTRACT BASED PRICING

A. Special Equipment and Service Arrangements

ln cases where customers desire a special type of service for which provision is not othenvise
made, a monthly rate and charge is quoted based on the actualcost of furnishing such seruice,

when in the judgment of the Company, there is no reason for refusing to render the special

service desired.

B. Customiaed Service Packages

Customized servlce packages and competitive pricing arrangements at negotiated rates may be

furnished on a case-by-case basis in response to requests by customers for proposals or
competitive bids. Service offered under this Tariff provision will be provided to customers
pursuant to contract. Unles otherwise specified, the rates, terms, and conditions for such

arrangements are in addition to the applicable regulations and prices in other sections of the
Tariff. Specialized rates or charges will be made available to similarly situated customers on a
non-discrlminatory basis.

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, LLC

102 5 Main Street
Coudersport, PA
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4.5.9-r-r SERVTCE

4.5.1. GLOSSARY OF TERMS

Host Teleohone Companv: The service provider, which is also the telecommunications public utility that
provides 9-1-l service to the count ("MSAG") data used for providing 9-1-1 service.

MSAG Content: The data elements of the MSAG including (but not necessarily limited to) the data

elements that are entered into the following fields A-l of a standard MSAG record:

A. Tax area record
B. Locality
C, Street
D. Thoroughfare
E. Directional lwhere requiredf
F. Even (El, odd (O), or all (A) lapplied to house numbersl

G. Low-high range of house numbers
H. PSAP (Public Safety Answering Pointl
l. LAT/IONG (tatitude/Longitude) lwhere requiredl

MSAG Formattinq. Format: Shall include changes to the identity of fields, order of fields, and number

and arrangement of data elements in each field, and a telephone company's rearrangement or
regrouping of such data, without changing the MSAG content, for purposes of validating against MSAG

records.

Companv: A telecommunications public utility regulated by the Pennsylvania Public Utility Commission

and which has or requests access to the county/municlpality 9-1-1 system or connection to the serving

selective router, including, but not limited to, local exchange carriers and competitive local exchange

carriers. This term is synonymous with "service provider."

Comoanv srrstem: Reference to a service provider's own facilities-based network or, if operating as a

non-facilities-based competative local exchange carrier, the facilities contracted by the Company for
provision of service.

lssued By:

Colin Higgln, Vice President
Zito Mifflin County, ILC

102 S Main Street
Coudersport, PA
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4. SERVICE COMPONENTSAND PBODUCIS lcont'dl

4.6. 9-1-1 SERVICE (cont'd)

4,6.2. GENERAL

The Service Access Code 9-1-1 allows the Customer to reach the appropriate emergency services

lncluding police, flre and medical services. Enhanced 9-1-1 has the ability to selectively route an

emergency call to the primary 9-1-1 provider so that it reaches the correct emergency service located

closest to the caller. ln addition, the Customer's address and telephone information will be displayed to
the primary 9-1-1 provider for display at the Public Safety Answering Point ("PSAP").

Pursuant to the Public Safety Emergency Telephone Act (Act 78 of 19901, as amended, the Company

collects a fee of $1.65 per llne per month from its Customers on behalf of the counties in its operating
area to support the 9-1-l system. The contribution rate may be used by counties for the expenses of
implementing expanding or upgrading a 911 system.

Parties dialing 9-1-1 waive the privacy afforded by non-listed and non-published service to the e)ftent
that the telephone number, names, and address assoclated with the originating station location are

furnished to the PSAP.

4.6.3. REGUTATIONS

A. The Company, whether supplying service through its own facilities or through the use of an

underlying carrier, wlll comply with the Protocols as set forth in, and in the form of Service

Provlder E-9-1-1 Protocols, Service Provider E-9-1-1 Questionnaire and Testing Procedures in

accordance with the Petition of Bell Atlantic-Pennsylvania, lnc. for a Declaratory Order Relating

to the Provision of Master Street Address Guides; Docket No. P-00971203; Settlement
Agreement of all Parties and Joint Petition entered August 7,1998, MSAG Order.

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, LIC

102 S Main Street
Coudersport, PA

16915
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4.6. 9-1-l SERVICE (cont'dl

4.6.3. REGUI-ATIONS (cont'dl

B. The Company is indemnified under the Public Safety Emergency Telephone Act. Act 78 of 1990.

C. The Company's liability and insurance provisions are fully stated in its tariffs General

Regulations.

D. Cases of Service interruptlons affecting public health and safety shall receive priority attention
under any and all conditions, partacularly in time of disaster. Every appropriate resource will be

utilized. The service provider will make reasonable best efforts to have its system fully functional
as soon as possible, unless condltions beyond the service provider's control prevent service

restoratlon.

E. The Company will not use the county's/municipality's MSAG for any purpose that is not directly
related to and required for the provision of 9-1-1 service.

F. The Host Telephone Company will installthe county's/municipality's MSAG in "read/write"
format and will not modifo the content of the MSAG unless requested or permitted to do so by

the county/municipality. A request to modifo content by the Host Telephone Company shall be

responded to by the county/municipality within (10) business days or the request is deemed to
be approved. The request shall be in writing and shall set forth ln reasonable detailthe
proposed modification and all reasons in support. The request shall be granted provided the
modification is necessary for the Host Telephone Company's provision, maintenance, or
upgrading of the 9-l-1 service.

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, LIC

102 S Main Street
Coudersport, PA

15915

lssued October t4,2022 Effective October L5, 2022
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4. SERVICE COMPONENTSAND PRODUCTS (cont,d}

6, The Company shall not otherwise modify the content of the MSAG, but may make formatting
changes approved by the county/municipality necessary to enable the MSAG to conform to the
Company's information system(s). The request shall be in writing and shall set forth in
reasonable detailthe formatting changes and all reasons in support. The county/municipality
shall respond to the request in ten (10) business days, or the request is deemed to be approved.

The request shall be granted provided the formatting change does not lmpair the integrity and

accuracy of the MSAG database. For the purposes of this regulation, a content or formatting
change does not include the use of the MSAG content in telephone companies' operataonal

support systems to validate Customer information for input to the AU database.

H. The Company will not sell, lease, rent, loan or provide, or transfer the county's/municipality's
MSAG to any other person(s) or entity(ies) without the expres written authorization of the
county's/municipallty's 9-1-1 coordinator, or his or her designee.

l. The Company will not, without the written consent of the county/municipality, modify or create

any derivatlve of the county's/municipality's MSAG, except as follows: one (1) mirror image copy

of the MSAG may be made in electronic form for archival purposes (the copy may be made in

read/write format by the Host Telephone Company, but shall be made solely in read-only format
by all other telephone companiesl, and the Company may make a mirror image copy, solely in
read-only format and only for database reconciliation, address verification for new connections
of service, and other functions that are necessary to ensure that the name and address
information provided by the service provider to the county/municipality is accurate and

conforms to the county's/municipality's MSAG format.

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, LLC

102 S Main Street
Coudersport, PA

16915

lssued October t4,2022 Effective October 15, 2022



4.6.9-1-1 SERVICE ( cont'dl

4.5.3. REGULATIONS lcont'dl

J. The company's Service is provided at a speclfic permanent address and not available as a

nomadic offering. Before customer fnoves the telephone device(s)to another location'

customer must notiff Company to determine if service can be provided at the new address'

Service will oily be provlded *,hur" 9-1'1 or Enhanced 9-1-1 connectivity are available'

K.lntheeventofapowerfallure,networkbackuppowersystemsareinplaceonthecompany's
network. The oNT installed at the custome/s location may not provide backup service unless

the Customer purchases an optional battery backup. Failure of the network backup power

system or the bnr u.tt"ry backup during a power failure or disruption will prevent all service'

lncluding 9-1-1 and Enhanced 9-1-1, from functloning'

L. Telephone service outages, suspensions or disconnectbns will prevent allservice' including 9-1'

l and Enhanced 9-1-1, from functioning'

Zlto Mifflin CountY, ILC

ETIGIBIE TETECOMMUNICATIONS CARRIER

ANDVOIP PROVIDER

lcont'dl

lssued BY:

Colin Higgin, Vice President
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4. MISCEIIANEOUS SERVICES (cont'dl

4.7. P EN NSYLVAN IA TE LECOM M U N ICATIO NS RETAY SE RVICE

N 7 1 GFNFRAI

The Pennsylvania Telecommunications Relay Service (TRS) is a relay telecommunications service for the
deaf, hearin g and/or speech-disabled population of the Commonwealth of Pennsylvania. The PA TRS is

mandated by the Americans with Disabilities Act of 1990 to provide functionally equivalent telephone
services that are available to other U.S. citizens, at no additional cost. The PA TRS includes both
traditional relay (devices such as Teletypewriters (TTY) and Telecommunication Devices for the Deaf
(TDD)) and captioned-telephone voice<arryover relay services (captioned telephone). These relay
services permit telephone communications between individuals with hearing and/or speech disabilities,
who must use a TTY, TDD or captloned telephone, with individuals having normal hearing and
speech. Additionally, 711 abbreviated dialing is available to access the PA TRS. The Company's
switching equipment is arranged to translate the "711" calls to the asigned toll-free number, (888)

895-1197, in order to route calls to the Telecommunications Relay Service Provider, in accordance with
Commission's Order entered on February 4, 2000 at Docket No. M-00900239.

4.7.2. SURCHARGE

ln addition to the charges provided in this Tariff, a surcharge will apply to all residence and business
access lines served by this Company. This surcharge applies regardless of whether or not the access line
uses the Pennsylvanla Telecommunications Relay Service.

This surcharge serves as a funding vehicle for the operation of the Pennsylvania Telecommunications
Relay Service. The Gommission shall compute the Pennsylvania Relay Service Surcharge each year and
notify carriers of the surcharge amount to be applied for the twelve-month period commencing August
L,2022.

The Commission may revir the surcharge more frequently than annually at its discretion

Tariff revlsions will be filed whenever the Commission calculates a new surcharge amount and notifies
the Company.

RATE

A. Pennsylvania TRS Surcharge, applicable to all bllls lssued on or after August t,
2o22(cl

1. Per Residence access line, per month
2, Per Buslness access line, per month

lssued October L4,2OZ2

so.oo(D)
50.oo(D)

Effective October 15, 2022
lssued By:

Colin Higgin, Vice President
Zito Mifflin County, t[C

102 S Main Street
Coudersport, PA
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5. SPECIAT ARRANGEMENTS

5.l MARKETTRIATS

The Company may offer service to test and evaluate service capabilities, implementation procedures,

technical processes, etc., or for market research including rate experimentataon purposes. Such trials

wlll be for a limited duration. The Company will file Tariff pages for each market trial.

5.2 PROMOTIONAL OFFERINGS

From time to time, the Company wlll introduce promotional offerings. The Company may offer services

at a reduced rate, free of charge, or offer incentives including gift certificates and coupons for
promotional, market research or rate experimentation purposes. Such offerings will be for a limited

duration.

Each promotional offering will have a duration no longer than six months and will not be offered more

than once in any consecutive twelve-month period.

Any Customer will be allowed to participate in a promotional offering upon request, provided the

Company has the necessary facilities and billing capabilities to permit such participation.

Promotional offerings will be filed with the Commission pursuant to 52 Pa. Code I 53.58

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, LLC

102 S Main Street
Coudersport, PA
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5. TIFEUilE SERVICE

6.1. TIFELINE SERVICE

6.1.1. DESCR|PTION

Lifeline Service is a Residentaaloffering for low-income Customers who qualify for this service in

accordance with the following Terms. Lifuline Service is available only to qualified low-income customers

with a billing address located in the Designated Service Area set forth in Section 4, above.

Lifeline Service is a non-transferable retail service offering for whlch qualifying residential low-income

subscribers pay reduced charges, as provided in Seabn 6.1.3, below. Lifeline Assistance enables eligible
partacipating subscribers to pay reduced charges for the Voice Service available under this Tariff when
purchased on a stand-alone basis.

6.1.2. TERMS

A. Lifeline Service is available to qualified Residential Customers and is provided via a credit to the
tariffed rate for Residential indlvidualVoice Service. tifeline Service is limited to only one Service

per qualified Customer or household (a household is defined as "any individual or group of
lndlviduals who are living together as one economic unit," with an economic unit defined as "all
adult individuals contributing to and sharing in the income and expenses of a household"). A

potential lifellne Customer who has an outstanding final bill for telephone service which is less

than (4) years old must pay the entire balance of any Voice Service final bill before being eligible

for lifeline Service.

B. Resldential tifeline Service consists of (1) Residentlal Voice Service (including unlimited
nationwide calling|; (21911 Dialing; (3) access to Telecommunications Relay Services; and (4) all

available optional Customer-elected services at the applicable rates, charges and regulations for
each feature and service provided in the Tarlff.

lssued By:

Colin Higgin, Vice President

Zito Mifflin County, LIC

102 S Main Street
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6. IIFEUNE SERVICE lcont'dl

5 .1. L lFEtlNE SERVICE lcont'dl

6.1.2. TERMS (co nt'dl

C. An applicant for Lifeline Service must be a current partacapant in one of the following eligible
programs; or be able to provide proof of income which is at or below 135% of the annual United

States Census Bureau Poverty Level Guidelines for Pennsylvania. The National Verifier will
conduct an annual recertification process. Lifeline Customers have the responsibility to notify
the Company within thirty (30) days of a change ln eligibility status if they no longer qualify for
Lifeline Service.

Supplemental Security lncome (SSl)

Medicaid
Supplemental Nutrition Assistance Program (SNAP) (aka Food Stamps!

FederalPublic Housing
Veterans Pension or Survivors Benefit Programs

Tribal-Specifi c Programs

The Company willconfirm the Lifeline Customer's eligibility through the National
Verifier in accordance with the procedures and requirements established by the
Universal Service Administrative Co. and the FCC. Failure of Customer to respond to the
National Verifie/s requests may resuh in denial of certification or recertification.

D. Lifeline Service will be provided to a Customer only so long as such Customer continues to meet

the participation and certification guidelines in 2 {cl above. lf the Company is notified by the
Customer or National Verifier that the Lifeline Service Customer is no longer a participant in the
programs in 2 (c) above or otherwise low-income eligible, the Company will de-enroll the

Customer withln two (2) business days. lf Customer is de-enrolled, the account will be

transferred to the Company's standard ResidentialVoice Service offering and Customer will be

notified (by letter) that the Lifeline Service rate is no longer applicable. Disputes regarding

eligibility will be addressed through the procedures established by the National Verifier.

lssued By:

Colin Higgin, Vice President
Zito Mifflln County, LIC

102 S Main Street
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6. LIFEUNE SEBVICE (cont'dl

5 .1. L IFELINE SERVICE (cont'dl

5.1.2 . REGULATIONS {confd)

E. Only services listed in 2 (B)above will be provided to Ufeline Customers.

F. Customer requested temporary suspension of Lifeline Service ls not permitted

G. Lifeline Service does not apply to applicants who are fulltime students living in university or
college controlled housing.

H. The applicant must not be a dependent for Federal lncome Tax purposes, unless he or she is 60
years of aBe or older.

l. Lifeline Customers are subject to all Residential service regulations in this tariff.

Residential lifeline Service cannot be resold by the Lifeline Customer or the Lifeline Custome/s
agent(s).

K. Resale of Lifeline Services are subject to wholesale rate obligations under Section 251(cl (a) of
the Telecommunications Act of 1996.

t. All outstanding charges, aocount balances and service restrictions apply to existing Customers

who quallfy for Lifeline Service. Service restrictions will remain until the arrearage(sl have been
paid in full.

lssued Byl

Colin Higgin, Vice President
Zito Mifflin County, ILC

102 S Main Street
Coudersport, PA
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6. LIFEUI{E SERVICE lcont'dl

6 .1. L IFELINE SERVICE {confdl

6.1,3. LIFETINE VOICE SERVICE RATES

A. Untll November 30,2021, the appllcable ResldentialVolce Servlce monthly rate minus $S.ZS.

B. Absent further action by the FCC, beginning December l,2OZl, the Lifeline credit shall be $0.00
unless there is only one Ufeline provider in the Census Block where the Customer subscribers to
Voice Service.

C. lifeline Service is subject to all applicable state, localand federal taxes, and surcharges, and to
all applicable tarlff rates, charges, surcharges and regulatlons.

lssued By:

Colln Hlggln, Vice President
Zito Miffiln County, LLC
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