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Before you begin, gather your usernames, passwords and record them here for
use during installation. If you need assistance at any point, please call
 +1 800-365-6988. Please keep this page for your records.

To proceed with the Roku installation, follow the step-by-step instructions below
or type youtu.be/eV3b_eerV24  into an internet browser to watch the instructional
video. The installation process should only take approximately 15 to 30 minutes. 

Step-by-step Instructions to Set Up Your Roku Steaming Stick +  
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Your Roku Box should include the following:

5. Roku Remote 

Existing or created during install of Internet

Existing or call 1-800-365-6988 if you need assistance creating one 

Once you call us to add a Zito TV2Go subscription to your account, you should now have the log in information
for Zito TV2Go. If you need further instructions, please call 1-800-365-6988.

Use your existing Roku account or visit my.roku.com/signup via an internet browser on your computer or
phone and provide the requested information to create a Roku account. Then, write down your username and
password here.



Step 3: Use your TV remote to turn on your TV, select
"Input     " or "Source." Select the HDMI that you
plugged your Streaming Stick into. The screen should
display the Roku logo once you choose the correct
input.  
  
  

Step 4: Insert the included batteries on the back side of
the Roku remote. Placing the negative (-) end in toward
the bottom. The green light on your Roku remote
should flash and the remote should pair with the
streaming stick automatically. If it does not, hold the
button bellow the battery slot for 5 seconds.

if you need more assistance pairing your Roku remote, visit
go.roku.com/remotehelp
  

Step 1: Connect Roku Streaming Stick to an HDMI
port on your TV.

Step 2: 
a. Connect the USB power cable to the Streaming Stick.
  
  
b. Connect the USB power cable to the extender
cable and the power adapter to plug.

Note: The Roku is 3.7” in length. If the Roku won’t fit into the port on your TV,
complete the form at my.roku.com/hdmi for a free HDMI extender cable.

- -

++



Step 7: a. Select your home network (WiFi) and enter
the password using the arrows on the Roku remote to
choose the characters. Remember, your password is
case-sensitive. Go down to Connect and press OK. Once
you see 3 green check marks on your screen, you are
connected to your network.
 
b. The most current Roku software can be automatically
downloaded by pressing the OK button on the Roku
remote  

if you need more assistance connecting to your wifi, visit
https://go.roku.com/wireless  
    

Step 6: Follow the instructions on your TV screen and
select your preferred language

Shift/Capitals 
Space

Backspace

Select "Connect" when you're done typing in your password 

Step 8: After the latest software is downloaded,  Press
"Ok" to select "Auto detect display type," then select
"OK, go to automatic." 
 



Step 9: Follow the prompts on the TV screen to select
Display Type and Check Remote Settings. A code will
pop up on your TV screen  

Step 10 : If you have a Roku account with an username
and a password:
 a. Go to my.roku.com/link on your computer or phone
web browser 
 b. Type in the code that's displayed on your TV screen
and link your Roku device with your account
 c. Complete set up on the website. Your TV screen will
show "All done" once your Roku account is linked to
your Streaming Stick +

If you do not have a Roku account, visit
https://my.roku.com/signup on your internet
browser, fill in the requested information to create a
Roku account then log in. 



Step 2: On the left sidebar, go down to Streaming
Channels option and press "ok" on the Roku
remote. This will open the Roku Channel store. Then,
use the down arrow button on your remote to go to
"Search Channels" and press Ok on your remote to
select. 

Step-by-step Instructions to Add The Zito TV2Go App To Your Roku.
For video instructions, visit http://zitomedia.net/zito-tv2go/ and select the first FAQ “Zito
TV2Go Instructional Videos – Click on the title to watch 

D

home button Step 1: Press the Home button on your Roku
remote. This will take you to the home menu.  

Step 3: On the search bar, type in "Zito TV2Go" - use
the arrows on your remote to navigate the
characters and press OK on the Roku remote to
choose that character. You should see the Zito Logo
for the App, go to the App logo and press OK 

Step 4: On your Roku remote, Press Ok on "Add
Channel." It only takes a minute to install the App.



Step 6: A device registration page should pop up, fill
in your Zito TV2Go Log In information from part "A"
to sign in.  Please note that in most cases, you only
have to fill in the log in information one time and the
default log in information is the following: 
Name:  Zito account holder's last name     
Password: Last 6 digits of your Zito account number
(can be found on your paper bills or call us at 800-365-
6988 to get the Zito account number )
Device Name: Any name that you would like 
(example: living room TV)
Review the tutorials for using your new Zito TV2Go app at
 http://zitomedia.net/zito-tv2go/ to learn more about using Replay,
recording programs and adding your favorite channels.

Step 5: Once Zito TV2Go App is installed, press the
Home button on your Roku remote to find the App.
On the home screen, scroll down with the down arrow
button on your Roku remote to find the Zito logo, go to
the logo and press OK   

home button 

Step 6b (optional) : For easy access to the Zito TV2Go
App every time you turn on your Roku, move the
Zito TV2Go App to the top of your Home Screen. Go
to the App logo and press the asterisk "*" button on
your remote. A dialog box will pop up, select "move
channel" on the dialog box. You will see white arrows
around the Zito TV2Go App logo, use the directional
buttons on your remote to move Zito TV2Go to the top
of your Home Screen. Press OK on your Roku remote
once you get the App to the location you want.
  

And you are all set! 
Enjoy our service!

If you need further instructions, please call 800-365-6988. We are available 24/7.


